
CITY OF SPARTA
PUBLIC SAFEW AGENDA

May 6, 2019

CITY HALT 5:30 p.m.

1. Call Meeting to Order

Consent Agenda: Consisting of Minutes from the April 8, 2019 regular meeting, and police
Department's monthly report for March and bills,

3. Consideration of New/Renewal Bartenders Licenses
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Temporary licenses:

Charles Weaver, Jr.

Randy Pfaff
Brooke Schultz

Stephanie Johnson

Bob Phillips

Kim Smith

Brad Bohl

Garlynn Erookshaw

Collin Nugent

Ray Weibel
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Amy Kiernan Morgan Koonce Sheila Cavadini

4. consideration of Recommendation of Denial for class "B" Beer License for stacey Hoffmann to
run Concession Stand in Memorial Park

consideration of Temporary class "8" l"class e' Retailer's License for sparta Festivals, lnc. for
Butterfest in Memorial Park on June 6th through June 9, ZO19

6. consideration of carnival License for sparta Area chamber for Butterfest from June 6th through
June 9, 2019

Consideration of "Class B"/Class "8,, Liquor License for VFW post 2112 located at 121 S. Rusk
Avenue
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Discussion/consideration of Request for change of premises Description for.,class A,, Retail
Liquor and Beer License for walMart located at 1600 w. wisconsin street to lnclude online
Grocery Pickup Designated Location

9. ltems for Future Consideration

10. Adlourn

A possible quorum of the Common Council may be in attendance at this meeting but no action will be
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Posted: 5-3-19

taken by the Council



':ib

Kimberly Giraud

Eric Sherman

Joel Egbert

Mallory Ramirez

Melissa Stark

Temporary licenses:

Phyllis Frisk

Patricia Barnes

Trent Zie8ler

Sally Lang

Deborah Moore

Alicia Erdman

Katie Arnold

Jesse Roper

Kelly Kovac

Carroll Niedfeldt

Gordon Bakken

J ill Oswald

Barbara Allard-Bluske

Julie Haas

Diana Hobson

Douglas Wurzel

Paul Fluekiger

Lori Krueger

Marcus McMahan

Therese Bergholz

Jacelyn Jaeger

Anne Axelsen

Marilyn Witmer
Hayley Rolfs

CITY OF SPARTA

PUBTIC SAFEW MINUTES

April 8, 2019

PRESENT: Ed Lukasek, Kevin Brueggeman, Josh Lydon, Alli Karrels
ABSENT: Jim Church
AISO PRESENT: Mark Sund, Kevin Riley, Dave Kuderer, Dawn Justin, Mary Von Ruden

Josh Lydon called the meeting to order at 5:30 p.m.

A motion was made by Alli Karrels and seconded by Kevin Erueggeman to approve the consent
agenda consisting of the minutes of the March 4, 2019 meeting, and the Police Department's monthly
report for February and bills. Motion carried 4-0.

Upon proper payment of any fees, the following new or renewal bartenders licenses were approved
on a motion by Alli Karrels and seconded by Kevin Erueggeman. Motion carried 4-0.

A motion was made by Alli Karrels and seconded by Kevin Brueggeman to approve the Agent Change

for Kwik Trip f318 located at 1014 S. Black River Street. Motion carried 4-0.

A motion was made by Ed Lukasek and seconded by Kevin Brueggeman to approve the Secondhand

Article License for ecoATM, ILC to be located in the Sparta WalMart. Motion carried 4-0.

A motion was made by Alli Karrels and seconded by Ed Lukasek to approve the Temporary Class

'8" I'Class B" Retailer's License for Sparta Area Chamber of Commerce for Sparta Wine Walk on
May 9, 2019 from 5:00 - 8:00 p.m, Motion carried 4-0.

An ltem Mentioned for Future Consideration was:

Would like information from the Fire District on the cost of the 4 pieces of equipment, bids, etc.

A motion was made by Kevin Brueggeman and seconded by Alli Karrels to adlourn at 5:38 p.m.
Motion carried 4-0.

Respectfully Submitted, Julie Hanson, City Clerk

























Sparta Police Department
121 E. Oak Street Sparta, WI 54656

www.snartawisconsin.ors

David Kuderer
Chief of Police

Fax (608) 269-21s6
Phone (608) 269-3122

May 2,2019

Public Safety Committee Members
City of Sparta
201 W. Oak St.
Sparta, Wl 54656

RE: Denial of Alcohol Beverage License Application for Stacey Hoffmann

Committee Members,

I have reviewed the Alcohol Beverage License Application submitted by Stacey Hoffman and recommend
denial based on the following back ground information:

. Convicted of Adult Drug Paraphernalia on October 9, 2018

. Stacey didn't truthfully answer question #2 on the supplication (falsification of a legal document)

Question #2 stated the following: Have you ever been convicted of any offenses (other than traffic unrelated to
alcoholic beverages) for violation of any federal laws, any Wisconsin laws, any laws of any other states or
ordinances of any county or municipality? Stacey Hoffmann's answer was "No".

Stacey Hoffmann has been convicted of the following offenses
OWI on 3/19/2009
Disorderly Conduct on 1l11l2OO1
Bail Jumping-misdemeanor on 10/09/2018
Disorderly Conduct while using a dangerous weapon on 1010912018
Drug Paraphernalia on 10/09/2018

The denial recommendation is suppofted by

Sparta City Ordinance Article ll Sec. 12-27 (b) (2).c.3. (3) Any non-felony drug related convictions or pending
charges within the last '12 months.

Stacey Hoffmann signed the bottom of the application stating that all the questions have been truthfully
answered to the best of her knowledge.

The above recommendation is made in accordance with current guidelines

Re ctfully submitted,

David Kuderer
Chief of Police
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Original Alcohol Beverage Retail License Application
Submit to municipal clerk.

For the license period beginning
ending

zo'14
20 7q

n Town of
TO THE GOVERNING BODY of the: E Vi age of

m-City of

County of Aldermanic Dist. No. _(if required by ordinance)

The named E thdividual ! Partnership n Limited Liabilily Company

n Corporation i Nonprofit Organization

hereby makes application for lhe alcohol beverage license(s) checked above.

Name (individual/partners give last name, first, middlei corporations/limited liabilily companies give registered name): > A///)

An "Auxiliary Questionnaire," Form AT-103, must be completed and attached to this application by each indlvidual applicant, by each member of a
partnership, and by each otficer, directof and agent of a corporation or nonprofit organization, and by each memberi manager and agent of a limited
liability company. Lisl the name, litle, and place of residence of each person

Applicanr's WlScllc, s Pcrmil No

LICENSE REAUESTED >
TYPE

fl class A beer
FEE

$
E"class B beer $ / 0o. .Ia
E ctass c wine $
n Class A liquor $

! Class A liquor (cider only) $ t'tie
! class B liquor $

D Reserve Class B liquor $

! Class B (wine only)winery $
Publication fee $ /?'"

TOTAL FEE i / 7,Qr$

Title (Last, First, [t.l Home Add s Post Office& Z ea/4
PresidenUMember

Vice PtesidenUMember

Secretary/Member

Treasurer/M

Agent >
Direclors/Managers

3- Trade Name ) Business Phone Number la$ -15 I - 94b4
4. Address of Premises > Posl otfice & Zip Code > 54h t4
5. ls individual, partners or agent of corporation/limited liability company subject to completion of the responsible beverage server

training course for this license period?

6. ls the applicanl an employe or agent of, or acting on behalf of anyole except lhe named applicant? . .

7. Does any olhet alcoholbeverage retaillicensee or wholesale permittee have any inleresl in or controlofihis business?. . . .. .

8. (a) Corporate/limited liability company applicants only: lnsert stale and dale o{ registration

(b) ls dpplicant corporation/limited liability company a subsidiary of any other corporation or limiled liability mmpany? . . . . . . . . . . .

(c) Does the corporation, or any officer, director, slockholder or agent or limited liability company. or any member/manager or

agenl hold any interest in any olher alcohol beverage license or permit in Wisconsin? . . . . .

(NOIE: All applicants explain fully on tevetse side of this forn every YES answer,in secfions t 6, 7 and B above.)

9. Premises description: Describe building or buildings where alcohol beverages are to be sold and stored. The applicant must include

! Yes

! Yes D<,
n Yes EFtlo
n Yes Eltto

a/no

,(,

all rooms including living quarters, if used, for the sal€s,
may be sold and stored only on lhe premises described

10. Legal description (omit if street address is given above)

.n Yes

aryl4f storage dl
A-{,2,. &-'

lcohol beverages and records. (Alcohol beveragesa

11. (a) Was this premises licensed for the sale of liquor or beer during the past license year? . . . . . , . . pnes i_l No

(b) lf yes, under what name was license issued?

12. Does the applicant understand they must register as a Retail Beverage Alcohol Dealer with lhe federal government, Alcohol and
Tobacco Tax and Trade Bureau (TTB)by liling (TTB form 5630.5d)betore beginning business? lphone 1477-882-3277]. . . . . . . . . . . .

13. Does the applicanl understand lhey musl hold a Wisconsin Sellefs Permit?

{phone (608)266-27761. ... ,.... .

14. Does the applicant understand that they must purchase alcohol beverages only from Wisconsin wholesalers, breweries and brewpubs?

EfYes

MYes
Eles

nNo

nuo
fl t"to

REAo CAREFULLY BEFORE SIGNING: Under penally provided by law, the applicant states that each ol lhe above queslions has been trulhfully answered lo lhe best of the

durjng inspeclion will be deemed a relusal lo permil inspection. Such refusal is a misdemeanor and grounds for revocalion nse.

Y Conpahy /Parlner / thdtvtdual)

AT-106 (P. 7.18) wisconsl'r Deparlment ol R6venue

TO BE COMPLETED BY CLERK
oale received and filed wrlh munlclpalclerk Dale reporled lo @uncil/ board Oale provlslonsl lL@nse 

'ssued

License number lssued

Slshature ol Cle.k / Depuly Clerk
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Auxiliary Questionnaire
Alcohol Beverage License Application

Submit to municiqal cletk

fhe above named indlvldual provides the following informalion as a person who is (check one)

El'Applying for an alcohol beverage license as an individual.

! A member of a partnership which is making application for an alcohol beverage license'

n of
(Otucer / Dlre.lot / Membet / Ma n dge (Ndne ol CotporcIlon, Ebitt'y catupany ot NonPtont oganizdtion)

which is making application for an alcohol beverage license.

fhe above named indlvldual provides the following information to the Iicensing authority:

How long have you continuously resided in Wisconsin prior to this date? D

Have you ever been convicted of any offenses (other than traffic unrelated to a

violation of any federal laws, any Wisconsin laws' any laws of any other states

or municipality?
lf yes, give law or ordinance violated, trial court, trial date and penalty imposed, and/or date, description and

status of charqes pending. (t more rcom is needed, continue on reverce side ofthisform )

ol beverages) for
or ordinances of any counly

X ves Elruo

a
lndividual's Full Name (please pdnt) (last nane)

Slale

u-y
Zip Code

54a4frAr?ror
CilyPost ofiicd/

Fa 6ox408
H )dress

Place of Eirth

4o
Age

lvi/t8//q78
of Birth /Date

/a/A ',35r - Q4o4
Home Phone Number

3

5

Are charges for any offenses presenlly pending against you (other than traffic un

for violation of any federal laws, any Wisconsin laws, any laws of other states or
related to alcohol beverages)
ordinances of any county or

l l ves EFro
lf yes, describe status of charges pending

4. Do you hold, are you making application for or are you an officer, director or agent of a corporation/nonprollt

organization or member/ma

beverage license or Permit?
ll yes, identify.

nager/agent of a limited liability company holding or applying for any other alcohol

municipality?

(Name, Locallon and TYPe ol Lican

fl v"s Vl'No

Do you hold and/or are you an offlcer, director, stockholder, agent or employe of any person or corporation or

member/manager/agent of a limited liability company holding or applying for a wholesale beer permit,

brewery/winery permit or wholesale liquor, manufacturer or rectifier permit in the state of wisconsin?. . . . . .

lf yes, identify.

! ves Sfno

(Name ol Whalesete Liconsee ot Pet illee IAddtess By ctly end counly)

6. Named individual must list in chronological order last lwo employers

READ CAREFULLY BEFORE SIGNING: Under penalty provided by law, the undersigned states that each ol the above questions h

a

a

been truthfully answered to the best of the knowledge of the signer. The signer agrees that he/she is the person named in the foregoing

applicationi that the applicant has read and made a complete answer to each question. and that the answers in each instance are true and

correct. The undersigned further understands th t any license issued contrary to Chapter 125 of the Wisconsin Statutes shall be void, and

under penalty of state law, the applicant may be prosecuted for submitting false statements and affidavits in conneclion with this applica-

tion. Any pers s applic€tion may be required forfeit not more than $1 ,000

&otqJD/8L ij4

4orID(a

Ar-103 (R. 7'18)

on who knowingly provides materially false information on thi

/s/sn

$/is6nsin Deparlrn€hr of Revenue
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Application for Temporary Class "8" / "Class B" Retailer's License

See Additional lnformalion on /everso sido, Contact the municipal clerk if you have quesflons

Application DateiFEE $ /0.0D 'f /f /v

I Town ! vittase M-city of County of lla *not!

The named organization applies for: (check apprcprialo box (es).)

ffi A Temporary Class "B" license to sell f€rmented malt beverages at picnics or similar gatherings under s 125 26(6), Wis. Slats

I A Temporary ,,Class 8,,ticense to sell wine at picnics or similar gath€rings under s, 125,51(10), Wis. Stats.

at the premises described below during a sp€cial event beginning -=_---. 
and ending and agrees

to comply wilh all laws, resolutions, ordinances and regulations (state, federal or local) a{fecting the sale of fermented malt beverages

and/or wine if the license is granted,

1. Org a nizatlon (chock approptiale box) ) I Bona fide club n churcn ! Lodge/Society

X] Chamber of Commerce or similar Civic or Trade Organization

I veteran's Organization I Fair Association

Name .5 A li s t/ LSa

b Address 1.6.Pun
fSireel)

anized 2 -. t't -?4

.5,.t a s 6

2^'t7 u1

fl To"n ! vittage E citt,

(c) Date org

(d) lf corporation, give date of incorporation

(e) lf the named organization is not required to hold a Wisconsin seller's permit pursuant to s 77.54 (7m), Wis Stats , check this

box: L l
({) Names and addresses of all otficers:

President l<; ,4 ,S n , f 4
Vice President L. 1^".k" <",/""
Secretary e

Treasurer !-6^7 1

(9) Name and address of manager or porson in charge of affair:

2. Location of premlses Where Beer and/or Wlne Wlll Be Sold, Served, Consu med, or Storod, and Areas Where Alcohol
Beverage Records will be Stored:
(a) Street number /?n.,","/ /^-r< - ^, k *'". S

(b) Lot Block

(c) Do premises occupy all or parl of building? /e/.
(d) lf part of building, describe fully all premises covered under this application, which floor or floors, or room or rooms, license is

to coverl

3. Name of Event
(a) List name of the event 8^4""r",+-
(b) Dates of event J< w6: G "7't,.^ :{i.*- I aatq

DECLARATION
ofthe organization, individually and together, dec are under penalties of Iaw that the information provided in lhis app tca-

tion is true and correct to the best of their knowledge and bel
The Off cer

OfJicer

Officet

Dale Filed with Clerk

ll A'rl
(Nane ol Otg

a-be-.<-

(Signalure/dato)

n)

lo)natu
Officer

Officer
le)

Date Reported to Council or Board

Date Granted by Council

AT-315 (R.6-16)

,f -r7--t I

ef,

License No

Wisconsln DepBr(m€nl ol Re!enu€
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City of Sparta,
Monroc CounQr, Wisconsin

CITY OF SPARTA

APPLICATION FOR MISCELLANEOUS LICENSE'
,AND/OR LICIINSES

Name
jok 

^ * e'n a-If S

ld a"^
/ ..t-
Ia,p3"_ ) /Address

Business Name

Business Address

a{ b-r.'.-

Phone No. @ome) @usiness) bo4 zb').-.{(L3

) ^ r . t\_. LArh(VeX
liccnses--.......

"-f '<- '1Jtrn<-- A? Jt^rt4- I

under all provisions of Federel Law, wisconsin statc statutes, and the ordinances

of the City of Sperta, County of Monrog governing the issue of such license' or

licenses.

DATED AT SPARTA, WISCONSIN ... IT. :.?.2........., 2. 9!..?

, 5T>4r,U ..fu:g.....*L+.xkr.............................l, . . . . . . . . . . . . . . . . .l . . . . . . . . . .. . . . .

the undersigned heretry apply for the following licensq or

Signature of Applicant

Receip
1l "J3"/'1)r \.. t/',t# /' )' / /

Date fssued Liccnse No.



Original Alcohol Beverage Retail License Application
Submit to municipal cletu.

For the Iicense period beginning
ending

Town of

C)

20
20 Jt)

TO THE GOVERNING BODY of the: fl Vi ase of

1g' city of

County of l'l n /1. X'- cl € Atdermanic Dist. No (if required by ordinance)

1. The named n lndividual E partnership n Limited Liability Company

El"Corporatron / Yon_plqlit Organization

hereby makes applic€tion for lhe alcohol beverage ticense(s) checked above.

Applicanl s WlSeller's Permil No,

4 li ( -(rr lc i). .1 n,; t'1. ti. :i:ri - () ;t flt t]t;
LICENSE REOUESTED >

FEE

$

TYPE

n Class A beer

Rbbs. Bieer $ lftft. J,t
fl class c wine $

n Class A liquor $

! Class A liquo. (cider only) $ N/A

E class B liquor $ slh,|i 'J
! Reserve Class B liquor $

[] Class B (wine only) winery $
Publication fee $ r.'I

TOTAL FEE $ €17,(i,4
,. t'ff. s grve

l/ic
..ll:!ljid,Fi:rP{individua last na

('o

tir

rations/limiled liab ility companies give registered name): >('tt-

I

An "Auxiliary Questionnaire," F rm AT'103, must be completed and attached to this application by each ifldividual
parlnership, and by each of{icer
liability company. Lisl [he name,

Title

, dilector and agent of a corporation or nonprolit organization, and by each membe
e, and place ol residence of each person

PresidenUMember

Name
c. !l 1,..,

Last, First M.t.) Holne Address

applicant, by each member of a

r/manager and agent of a limit€d

Posl Otfice & Zip Code
c. .l ,,tul

-Vics€IosideEulvlember .u,. ,'l' {.1

secretaryi l\4ember

Treasurer/Member

3. Trade Name ) Business Phone Number C'(7 '
4. Address of Pre Posl Ot{ice & Zip Code )
5, ls individual, patuers or agent of corporation/limited liability company subject to completion of the responsible beverage

training coulse for lhis license perrod?

6. ls lhe applicant an employe or agent cf, or acting on behalfofanyone except the named applicant? . . .

7. Does any other alcohol beverage retail licensee or wholesale permittee have any interest in or control of this business?.

seryer

(a) Corporate/limited liability company applicants only: lnsert state

/'i J 7
:."; rl {,:

I and dale of registration

(b) Is applicant corporation/limited liability company a subsidiary of any olher corporation or limited liability company? . . . . . . . . . . .

(c) Does the corporation, or any officer, director, stockholder or agent or limited liability company, or any member/manager or
agent hold any interest in any olher alcohol beverage license or permit in Wisconsin? .

(NOTE: A applicanls explain fully on teverse side of this forn every YES answer n seclions 5, 6, 7 and I ahove.)

9. Premises description: Describe building or buildings where alcohol beverages are to be sold and slored. The applicant must include
all rooms including living qua rters, if used, for lhe sales, service, cons , and/or alcohol gnd records. (Alcohol bevera

n Yes

I Yes

I Yes

n Yes

I Yes

U1l No

Hruo
F"tuo

ffro

F.^o

of
o

)F 0es
,^.{lmay be sold and stored only on the premises described.)

'10. Legal descliption (omit if street address is given above):

(. t
(1.

't1 (a) Was

(b) rr ye

12. Does the applicant undetstand they must register as a Retail Beverage Alcohol Dealer with the federal government, Alcohol and
Tobacco Tax and Trade Bureau (TIB) by filing (TTB torm 5630,5d) before beginning business? lphone 1$77-882-3277]. . . . . .

13. Does the applicanl understand they musl hold a Wisc!nsin Seller's Permit?

{phone (608)266-27761. ... .. . . ...

this premises licensed for lhe sale of liquor or beer during,lhe past license year?.. . . . . .

s, underwhat name was license issued? Lo, 1...'. ' f. i.;:o., tt.,."l t ,r,iarIa,l-l
SYes D tlo

R"' n No

14, Does the applicant understand thatthey must purchase alcohol beverages only from Wisconsin wholesalers, breweries and brewpubs? ..jffi Yes I t'to

READ CAREFULLY BEFORE SIGNINGT under penally provided by law, the applicanl states that each of lhe above questions has been t.ulhfully answered lo the best ofthe

a padneFhrp applicanl musl sign; one coporate otficer, one member/manager ot Limited Liability Comp ies must sign.)Any lack of access 19 any portion of a licensed premises

during inspection willbe deemed a refusal to permil inspection. Such refusal is a misdefieanor and s for revocation lic

.fiv",
tl No

AT-106 (F.7.16) Wisconslh Oeparlmenl ot Rsvehrie

TO BE COMPLETED BY CLERK
Dale reporl€d lo @uncil / boardI nd nled wilh nunlcipalcle.k

^/6 -/"t
Date p.ovisional li@nse issu€d

License number issued

Sisnalure otClerk / Depuly Cle



julie hanson

From:
Sent:
To:
Subject:

Attachments:

Diller, Becky A. < Becky.Diller@quarles.com >

Tuesday, April 16,20!9 9:24 AM
julie hanson
Walmart #979 - Request for Change of Premises Description IQBLLP-
ACTIVE.FID39340272l
Walmart Online Grocery Pickup Procedure Guide.pdf; Walmart #979 - Floor plan and
Site Map.pdf

Dear Julie,

You are aware that Quarles & Brady serves as legalcounsel for Walmart with respect to alcohol beverage licensing for its
Wisconsin stores. As follow-up to our phone conversation, this email is to provide you with details regarding an online
grocery pickup service that Walmart is launching in select Wisconsin stores. Customers using this service will be able to
place an order online and provide a credit card to hold the order. The customer will then come to their local Walmart
store to complete the payment and pick up the order at a dedicated parking space.

Walmart would like to offer their customers in your community the opportunity to include alcohol beverages in an
online order. We have contacted the Wisconsin Department of Revenue, which has confirmed that this is permitted
under State law provided payment is made at the time of pickup and the customer's age is verified by an employee
licensed to sell alcohol beverages in a face-to-face transaction that occurs within the licensed premises. Walmart,
therefore, is seeking to amend the premises description in its current license to include the pickup location (dedicated
pa rking spaces), as follows:

1 room, 1 story, approximately 157,816 sq. ft. including stalls and/or canopy locations in parking lot specifically
designated for online grocery pickup.

Attached to this email are the following documents which provide more detailed information about the online Brocery
program:

* A copy of Walmart's Online crocery Pickup Procedure Guide.* A combination floor plan and site map of the local Walmart store which shows (1) the secured area in the store
where shopping carts will be held for customer pickup (highlighted in orange) and (2) the location in the parking lot of
the dedicated parking spaces which will be designated for online grocery pickup.

Please let us know whether this change of premises description will require approval of the Sparta City Council and/or
Committee thereof. lf so, we kindly request that the proposed amendment be considered at their next upcoming

1



meeting(s) as Walmart would like to rollout this program in your municipality on or around June 15th. Also, we would
be pleased to make a representative from the local Walmart store available at all such meetings to answer any questions
the Council or Committee members may raise.

Please let us know if you need any additional information.

Rega rds,

Becky

Becky Diller / Paralegal/office Administrative coordinator Becky. Diller@quarles.com / Linkedtn
<https://www.linkedin.com/company/quarles-&-brady-llp> BIO <http://www.quarles.com/rebecca-diller/> vCard
<http://www.quarles.com/rebecca-d iller.vcf>
Quarles & Brady LLP

150 South Fifth Street, Suite 1800 / Minneapolis, MN 55402 Office 6LZ-ZZ4-3756 / quarles.com

CONFIDENTIALITY NOTICE: This electronic mail transmission and any attachments are confidential and may be
privileged. They should be read or retained only by the intended recipient. lf you have received this transmission in
error, please notify the sender immediately and delete the transmission from your system.
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Compliance & Ethics 
Online Grocery Pickup Procedure Guide 

 

 
 
 

*red text indicates a control related to alcohol 
QB\48160609.1  

Placing Order 
• Customer visits walmart.com/grocery and creates an account by providing applicable 

information such as phone #, zip code, email address, etc. 
• Based on the customer’s zip code, he or she will be provided with a list of the closest stores 

eligible for Walmart Online Grocery Pickup program 
• Customer selects desired pickup store location and the pickup timeframe 
• Customer completes the order by supplying Walmart with payment information 
• Walmart authorizes and holds the card information but funds are not transferred from the 

card 

       

 

• Where allowed by state and local law, 
customers can include alcoholic 
beverage product in their online 
grocery order through 
walmart.com/grocery. 

 
• All alcoholic beverage product item 

pages are flagged with a notification 
explaining the restrictions around 
purchasing this product (pictured 
right) 

 
 

• If the customer checkouts with an alcoholic beverage product 
in their basket, another notification is displayed at checkout 
(pictured right) and an acknowledgement box must be checked 
by the customer (pictured below). 

 
 

  



Compliance & Ethics 
Online Grocery Pickup Procedure Guide 

 

 
 
 

*red text indicates a control related to alcohol 
QB\48160609.1  

Picking / Staging 
• On the day a customer is scheduled to pickup an order, a Walmart associate, identified as a 

“Personal Shopper,” will “shop” for the customer order in the store 
• All shopping is completed on the pickup day to ensure customer receives the freshest 

products 
 

 
 
• If a customer’s order contains an alcohol beverage product, the product is assigned to a 

“Restricted” commodity group to ensure only personal shoppers that have taken the 
appropriate training and are of a legal age will pick the alcohol beverage product 
 

• Only personal shoppers meeting the age requirements within the regulatory jurisdiction are 
allowed to handle and/or dispense orders with alcohol 
beverage products 

 
• In Wisconsin, Personal shoppers must hold an 

operator/bartender license issued by their local 
municipality  

 
• The picking carts that our shoppers use to pick items, 

have a roll of stickers labeled with the word “alcohol” 
 

• Orders containing alcohol beverage products are 
bagged and labeled with an alcohol sticker (pictured 
right) 
 

• This sticker enables our personal shoppers to clearly 
identify items that are subject to additional regulatory 
restrictions  

 
• All picked orders are kept in a secure backroom 

staging area, not open to the public, and only where 
Walmart employees are permitted to enter 

 
• Online Grocery orders are staged separately than other online orders (Site to Store or 

Pickup Today programs) 
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Customer Pickup: Order Review 
• Online Grocery Pickup is currently offered between 8am – 

8pm, 7 days a week (except holidays or other store closures) 
• When the customer arrives, they notify our personal shoppers 

of their arrival by calling, using mobile check-in, or check-in via 
the pickup kiosk (options vary by location) 

• The personal shopper assigned to dispense the order uses 
the handheld device to identify the order number and pull the 
appropriate totes from the staging areas 

• Prior to putting the customer’s order in their vehicle, the personal 
shopper uses their handheld device to review the order with the 
customer 

• The personal shopper will also review any substituted items, 
fragile items, out of stock items, and verify customer’s 
identification if the customer purchased any age restricted items 

• This review allows the customer to ensure they are getting what they want and provides the 
customer an opportunity to return or reject any item 

 
• Only personal shoppers meeting the age requirements within the regulatory jurisdiction are 

allowed to handle and/or dispense orders with alcohol beverage products 
 
• If a customer’s order includes alcohol beverage product, the personal shopper is prompted 

by their handheld device that there are restricted items in their order 
 
• If alcohol is not allowed to be sold at the time of dispense, the associate is 

notified (via their handheld device) that sale of the product is currently 
restricted, the items are automatically removed from the customer’s digital 
basket (the customer will not be charged), and the personal shopper will 
remove the physical product from the order (pictured right) 

 
• The personal shopper will request valid identification and enter the 

customer’s date of birth from the identification into their handheld device 
(pictured below) 
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• If over 21, the customer can sign for the order, and the personal shopper can 

place the final order into the customer’s vehicle 
 
• If the customer is under 21 and/or cannot provide a valid ID, the alcohol 

beverage products are removed from the customer’s order and the customer 
is not charged for these products. (pictured right) 

 

Customer Pickup: Dispensing 
• Once the customer and personal shopper have: 

o Reviewed any substituted items, fragile items, and out of stock items 
o Removed any rejected products that the customer no longer wants 
o Verified the customer’s age and identification if the order contained any age 

restricted items (and if necessary, removed age restricted items) 
 

• The customer signs the order, the customer’s account is charged with the final order amount 
(after removing the cost of any products removed from the customer’s order) 
 

• The personal shopper places the final order in the customer’s vehicle, and the transaction is 
considered complete 

 

 



979 Sparta, WI

Solution
Canopy

Stall Quantity
10

Check-In
Inlane (Standard)

Pickup 
Door

140 OPD

Pickup
Door
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